
     

            
     

            
   

            

Building Relationships with Families 
SpecialQuest  Multimedia  Training  Library 

Getting Services 
Started 

Guided Viewing: Getting Services, Part 2 

As you watch the DVD, consider the following questions: 

What issues and strategies arise as service providers work with families to 
identify infants and toddlers with disabilities? 

What supported Maria and Stephanie during the process of identification and 
access to services? 

What strategies did service providers use to facilitate referrals between their two 
systems? 
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