
 

2020 Virtual Family Services Manager Institute 

 
To earn CEUs for this session, submit your completed Reflect and Plan handout and your 
session certificate to: https://acei.formstack.com/forms/fsmi_worksheet 
 

Session 4b: Using Data to Tell a Story 

What have I learned?  
 
 
 
 

What am I inspired to do?  
 
 
 
 

What is my estimated timeline?  
 
 
 
 

 

Reflect and Plan (RAP) 
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