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Welcome



Welcome Poll

What is your role in Head Start?

• Family services staff

• Mental health staff

• Disabilities staff

• Health staff

• Teaching staff

• Home visiting staff

• Management 

• Directors 
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Taking Care of Each Other

Text HOME to 741741 to connect with a 

Crisis Counselor
https://www.crisistextline.org/text-us/ 5

• Trauma is prevalent—there   
are survivors among us

• Choice and voice

• Practice self-care 



National Hotlines

• Domestic Violence                      
The National Domestic Violence 
Hotline is 1-800-799-SAFE (7233) 

or www.thehotline.org

• 24 Hour Parent Support          
National Parent Helpline for 
Parent Support is 1-855- 4A 
PARENT (1-855-427-2736)

• StrongHearts Native Helpline at 
1-844-7NATIVE (762- 8483) or 
www.strongheartshelpline.org

If you or someone you know is 
experiencing negative mental health 
effects and need more immediate 
assistance, please reach out to:

• SAMHSA’s Disaster Distress 
Helpline (1-800-985-5990) or 

• National Suicide Prevention 
Lifeline (1-800-273-TALK)
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Resources on Domestic Violence 

https://eclkc.ohs.acf.hhs.gov/family-support-well-being/article/preventing-
responding-domestic-violence

Text HOME to 741741 to connect with a 

Crisis Counselor
https://www.crisistextline.org/text-us/ 7

https://eclkc.ohs.acf.hhs.gov/family-support-well-being/article/preventing-responding-domestic-violence


Poll

What have your interactions been like with your 
local Domestic Violence program(s)?

Select ALL that apply: 

• Display posters and brochures 

• Warm referrals

• Shared training

• MOU

• Co-located services 
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Commonly Asked Questions

How can I work more intentionally with my community 
to prevent and respond to domestic violence?

https://eclkc.ohs.acf.hhs.gov/publication/sample-memorandum-
understanding-between-head-start-domestic-violence-programs 9

https://eclkc.ohs.acf.hhs.gov/publication/sample-memorandum-understanding-between-head-start-domestic-violence-programs


Commonly Asked Questions

There is a family member 
in our program that I 
know/suspect is in an 
abusive relationship. 
How can I get them to 
admit it to me, so I can 
help them?

https://eclkc.ohs.acf.hhs.gov/publication/families-thrive-zero-five-
safety-card
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https://eclkc.ohs.acf.hhs.gov/publication/families-thrive-zero-five-safety-card


Commonly Asked Questions

Why don’t people who 
are being hurt by their 
partners just leave? It’s 
frustrating seeing them 
get hurt over and over
again.
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Commonly Asked Questions

What kinds of resources and services are available for 
parents who are being hurt by their partners in times of 
social distancing?

https://eclkc.ohs.acf.hhs.gov/publication/strategies-support-families-
who-may-be-experiencing-domestic-violence

12

https://eclkc.ohs.acf.hhs.gov/publication/strategies-support-families-who-may-be-experiencing-domestic-violence


Commonly Asked Questions

Are family members that 
use violence a safety risk to 
Head Start staff?
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Commonly Asked Questions

How can we use what we 
know about healing and 
resilience to facilitate 
support for family members 
receiving harm?   

https://eclkc.ohs.acf.hhs.gov/publication/twelve-
ways-parents-can-help-young-children-who-
have-experienced-domestic-violence-heal
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Resources on Domestic Violence 

https://eclkc.ohs.acf.hhs.gov/family-support-well-
being/article/preventing-responding-domestic-violence

Text HOME to 741741 to connect with a 

Crisis Counselor
https://www.crisistextline.org/text-us/ 15

https://eclkc.ohs.acf.hhs.gov/family-support-well-being/article/preventing-responding-domestic-violence


National Hotlines

• Domestic Violence                      
The National Domestic Violence 
Hotline is 1-800-799-SAFE (7233) 

or www.thehotline.org

• 24 Hour Parent Support          
National Parent Helpline for 
Parent Support is 1-855- 4A 
PARENT (1-855-427-2736)

• StrongHearts Native Helpline at 
1-844-7NATIVE (762- 8483) or 
www.strongheartshelpline.org

If you or someone you know is 
experiencing negative mental health 
effects and need more immediate 
assistance, please reach out to:

• SAMHSA’s Disaster Distress 
Helpline (1-800-985-5990) or 

• National Suicide Prevention 
Lifeline (1-800-273-TALK)
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❑ Open communities including: Mental Health, Opioid Misuse 
and Substance Use Disorders; Staff Wellness; PFCE 
Deepening Practice 

❑ Knowledge base - Q&A, Forums, Polling, File sharing, 
Calendars, Events, Tasks, Wikis

❑ Communication tools – Group Chat, Instant Message, and 
internal email

❑ Robust search engine

❑ Social Network style feeds

Communities
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Office of Head Start
#HeadStartHeals Campaign

Upcoming Office Hours:

5/21, 1–2 p.m. ET –Supporting Families Impacted by 
Substance Use 

5/28, 3–4 p.m. ET –Family Engagement and Child 
Welfare

Upcoming Webinars:

6/11, 3–4 p.m. ET – Preparing for Challenging 
Conversations with Families
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Office of Head Start
#HeadStartHeals Campaign

Email

trauma@eclkc.info

Website

https://eclkc.ohs.acf.hhs.gov
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